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A family run business with over 40 years
experience in the bathroom industry, The 
Bathroom Studio in Kingston Park offer their 
clients a superior, personal and highly affordable 
service from supply only right through to the 
complete design and installation package

With so many options available when it comes to choosing the right 
products for your new bathroom -  it is no wonder that most buyers 
end up confused and frustrated during their initial search.

At The Bathroom Studio, with all their expertise and passion for 
creating beautiful bathrooms, their sole aim is to work closely with all 
their clients and quickly turn your visit to their stunning showroom into 
a pleasurable and productive experience.

‘More than ever customers are looking for our guidance, not only with 
designing the layout of their new bathroom but more with the specific 
product selection,’ says Bathroom Studio Director Michelle Shanks. ‘As 
we deal with specialist, quality  manufacturers we have a huge range of 
products we can offer – from entry level brands right through to top 
of the range, mind blowing designer products. How we work with our 
customers now is simply tell us what you want – tell us where you want 
to be regarding budget and we will work with you to select the perfect 
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products.  You can see customers visibly 
relaxing when they finally see someone who 
can offer expert advice and listen to their 
wishes. As we only  design bathrooms we 
are completely focused on sourcing and 
offering the very best products, which means 
not only the latest styles but also exceptional 
value for money.’

Many of the top brands that are on offer 
at The Bathroom Studio, such as Duravit, 
Kohler, Vitra and Hansgrohe now offer 
something for everyone’s style and budget..  
The showroom has over 65 fully tiled and 
accessorised displays to view and a visit 
is a must for those looking for inspiration 
and professional advice. From large walk-in 
showers, to baths, basins, tiles, furniture 
ideas and accessories, customers are 
able to browse displays in situ and gather 
inspiration for their own home.

The company’s impressive showroom 
is renowned as one of the best in the 
country, and enabled the business to 
collect the UK Master Retailer of the Year 
Award twice. 

What really makes The Bathroom Studio 
stand out from their competitors is that 
they offer a complete turn key solution by 
providing a professional installation service.  
‘We believe the fact that we can offer a 
complete installation package is an added 
bonus and makes us the specialists that 
we have worked hard to become over the 
years.  The majority of our business comes 
from recommendation and our installers 
are just as important to our continued 
success as the quality of the showroom and 
the brands we offer.’

The Bathroom Studio are proud to be 
associated with organisations that monitor 
and verify the quality of their workmanship 
such as Fairtrades, which is a Government 
endorsed standard and also Checkatrade.
com who encourage and post customer 
feedback and mark tradesmen on the 
quality of their work.

You can really feel the passion and 
dedication from all the team at The 
Bathroom Studio and know they enjoy 
what they do.   Michelle says,  ‘My family has 
always been in and around the bathroom 
industry and my father started over 40 
years ago manufacturing luxury baths. He 
used to sell to bathroom retailers all over 
the country and quickly recognised what 
made a successful showroom.  Over the 

years he has incorporated all his ideas into 
setting up our own showrooms and each 
year we still strive to improve our business 
and product portfolio.’

Keeping it in the family, Michelle’s brother, 
Martin Mongan, who set up the Newcastle 
showroom with her over 20 years ago 
has just been made Managing Director of 
Hansgrohe, one of the most prestigious 
bathroom brands in the world,  whilst 
Michelle and husband Graham continue to 
develop and nurture their family business 
with the hope that their two children may 
one day carry on the family tradition of 
selling bathrooms.

Shown here is one of the latest projects 
The Bathroom Studio have been working 
on with their client Carol Ridley who had 
been planning her dream bathroom for 
over ten years.  Michelle says,  ‘There is 
nothing more rewarding than completing 
a project with a client who is just as 
passionate and excited about bathrooms 
as we are. Our designer Michelle McPhail 
had the pleasure of working on a brief 
to create the ultimate luxury, girly and 
glitzy bathroom.  To add to the ultimate 
wow factor our client Carol also loved 
technology and in the end we think we 
installed every piece of bathroom tech we 
could think of, from a huge television to a 
shower that gives you vitamin D.’

The results were stunning but most 
importantly exceeded the clients 
expectations and is a real showpiece for 
both the client and The Bathroom Studio.

Michelle sees this type of technology 
focused project occurring much more
in the future: ‘The next step in innovative 
bathroom design is technology. People are 
busy, and want a little bit more luxury in 
their lives. Fortunately Bathroom Studio 
can provide the products, knowledge and 

service to help clients achieve just that.’
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